WWW.SNapos.me

sNAapos

SNAPOS

How to activate the WhatsApp feature
through the Snapos

slultramsg

@ 1966592330004 ¥ +97338189450 (€ +971 54 44 53 452



slultramsg

| di Al
Lilwilgl] dunls

Requirements for activating the \WhatsApp feature
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In order to be able to activate the WhatsApp feature in the Snapos system, you
can subscribe to the Ultramsg website and then connect it to your system by

following the following steps:

https:/ultramsg.com
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After logging in, click this button
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After subscribing and verifying the number, you will receive the instance |D and token

They must be saved to be added to the Snapos linking system
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Connecting the WhatsApp application with
the Snapos system
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Through snapos cloud,

the Ultra Message feature can be activated through
Go to Settings and then to Linking

After that you can choose the messages and then the

settings of Ultra jQuery



Choose the branch you wish to link ahy) A cicyi Sall gpall il

Informations Configuration
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Enter the required fields, which you get from the Ultra website, after that, click on the enable button and

then the validate button



Informations Configuration

Quick Serve Dine-in Delivery Drive-Thru Order Status Notifications Waiting List Notifications

Send Receipt Order Receipt
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In all types of orders you can specify the credits that will be sent with the text by simply pressing the activation button



Informations Configuration

Quick Serve Dine-in Delivery Drive-Thru Order Status Notifications Waiting List Notifications

Delivery Status Order Stages

Send When (Departure) Send When (Arrival)

Send Additional Text Message Send Additional Text Message
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From here, you can select the messages you want to send to the customer in case of order tracking



Informations Configuration

Quick Serve Dine-in Delivery

Delivery Status Order Stages

Send When Order in (Process) Stage

Send Additional Text Message

Send When Order in (Pickup) Stoge

Send Additional Text Message

Drive-Thru

Order Status Notifications Waiting List Notifications

Send When Order in (Ready) Stage

Send Additional Text Message
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Tracking at laundries
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From here, you can select the messages

you want to send to the customer in

case of order tracking



Informations Configuration

Quick Serve Dine-in Delivery Drive-Thru Order Status Notifications Waiting List Notifications

send Message

Send Additional Text Message

8 Save
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You can activate the feature of sending alerts to customers who are on the waiting list with the possibility of adding

an additional text message



